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packages etc, should be
addressed to the Registrar
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name.

ANDHRA UNIVERSIT

e L
Telegrams: UNIVERSITY g
Telephone: 284 4000
Fax: 0891-2755324

No. L1(1)/U.G. SEC’s Courses/ Syllabi & MQP/2020-21

Visakhapatnam,
Dt: 22-12-2022

From: THE REGISTRAR

To
The Controller of Examinations,
Andhra University,
Visakhapatnam.

Sir,

Sub: Approval of Syllabus & Model Question Papers - Reg.
Ref: B.A. Syllabus & Model Question Papers.
K E

With reference to the above, I am by direction to inform you that the Choice Based
Credit System, U.G. Skill Enhancement Courses (w.e.f, 2020-2021) Syllabus & Model
Question Papers have been approved as detailed below:

[ s.No. Name & Name of the | Syllabus & | Name of the Paper
Subject/Email | Designation College Model
dated question paper
1. B.A.  Special | Chairperson SGA Govt. V-Semester- Special Hindi
Hindi / Degree College, | Syllabus &
18-11-2022 Yelamanchili | Model Question
Paper
| 2. B.A. Principal SV Govt. V-Semester- B.A. Commerce
Commerce, Degree College, | syllabus & | 1.Paper-VlI-General
HRM and Parvathipuram | Model Question | Insurance Procedure and
Sociology & Paper Practice,
Social Work / 2.Paper-Vl-Life Insurance
28-11-2022 with Practice,
B.A. Sociology
l.Paper-VI-Social
Demography.
2.Paper-VIl-Social Change
in Modern India.
B.A. Social Work
1.Paper-vi- Counselling
Skills in Social Work.
2.Paper-VI1-Social Work
Practice with Differently
Abled Persons
B.A. HRM
1.Paper-VI-Industrial
Relations and Trade
Unions
2. aper-Vil-(Elective)
___| Caliculations of Statutory |
3. B.A. Ilismr;'_f_ Principal [ " Govl. Degree | V-Semester- L .course 713
28-11-2022 Chairman College, Maodel Question | Tourism Guidance and
Cheepurupalli, | Paper Operating Skills.
Vizinnaparam 2.6B: Tourism and
1| Hospitality Services
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B.A. IRPM / | Principal SBVP Degree | syllabus ial Secaritv o e
29-11-2022 College, I&ﬂdel Qut:&iiticfr’h'l5 ?;;Elms'ccunty Sacilanois
Gajuwaka, Vsp, Paper

B.A. Chairman Head of the syllabus & | 1.Applicd Ethics

Philosophy Dept. of Model Question 2.Electice 3: Gandhian

30-11-2022 Philosophy, Paper Philosophy

Andhra
University,
| Visakhapatnam

Hence, 1 request to arrange to circulate the same amon

g the Teaching Staff and Students
concerned and placed in A.U. website,

Yours faithfully,
&.W—\i—ﬁ—’q“-

(K. UMA MAHESWARI)

DEPUTY REGISTRAR (ACADEMIC)
Copics to:

CONC D WM

The Dean of Academic Affairs, AU, VSP.

The Dean, U.G. & .G, Professional Courses, A.U., Vsp.
The Dean, CDC, AU, Vsp.

The Dean, Confidential, AU, Vsp.
All Prinaipals, A.U. Affiliated Colleges Offered in U.G. courses.

The Superintendent S.1 Section for taking necessary further action,

The Secretary to V.C., Rector Table, P.A. to Registrar, AU, Vsp.
The Director, Computer Centre, A.U., Vsp.
0.C. & O.0O.F.
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B.A. SPECIAL HINDI SYLLABUS
| Year, First Semester
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B.A. SPECIAL HINDI SYLLBUS
| Year, Second Semester
AR, AT : (e et i fres, At wriepfoves aRFEuferar , srasmrer i dee,
T AT, WY T 7 T FeTef) 7T )
R § R -] weoifa i dm e
AEEMARCR

(e e ey 4 e, T s, e 2R o R v 3o T )
FURRRT 7o AW & 7513 &§ HT AT
TEur i s Sada TSR
ST U < AT TAIN AT -Sieram Irely 1T 7 e
TAToTe] Hele (Geal :
O TG : TINH A T, TG G, HIOH , arieniw e |
1- M@ g1 3 T saren o Fammer oromr ey e
2- fgw) Aasamor 3T AEpa- WAy
3o wnfieey @ fagry. Wy yaa

4- 31T EiTedn INT ) Aastoron iy worear Imfaams o
5~ Iy 158 wiigeu an faaru- sf g qer
7wy wnfiEed 3NT waer i RE- Irrae aedd)

8- o= mifded w1 argfaes sfagr - YR U

& Scanned with OKEN Scanner



B.A. SPECIAIL HINDI SYLLABUS
Il Year, Third Semester
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B.A. SPECIAL HINDI SYLLABUS

I| Year , Forth Semester

( TTTaTE, SIaTE ST, v T, e T Ud FAHra il )
1 g R e - e

2- 2- ST THIE- HEOT UG ARG G2 T

3+ 3-FTISl- 3T AT 3R O

4 4- BIETET - 9T ATl

5- S- BiTaceg arcEdThs] 31" - Fels il Tl

6- 6- Ui e - AR
7- SR (e - e ¥ R g eher
B- BRI Aed ‘Tagier - 3iRa
o- 9. TrA 2T ST -ATL Sar
10-  10- AT G - AT A AT 81 ?
. ST 1y AE

1~ | Ve, 1@ fereafe

2. 2. IR BWEY - (&) 3rUTerR HR 369 A

(@) TeEER {3 6
3. O IR - 6 ¥ g

3- a- rez-niae

a- 5- HEIEeq  FaEed , Wearey

C} Scanned with OKEN Scanner



| g -
1- iy S errer - aoae e
2 WfcaTe - TAfeems e
-  3-dR T - Qieaelag aears 'Hag
'4- T Gl : WYATE AR Feaee- PRSTEAR AT
5- Y e Fw AR IR GAENT - SEERN o
5- 6 TArar AR gRAaay A iR e
6-  7- AW WA - TARE 1 ARy
v= 'B-Fﬂﬁmmmﬁ-mﬁﬁ
8- 9-[cy UTET - 5T HETRY sy
9-  10- W fREUI -Feger arsidr
10-  11- Y & Tcd - SArgalre erAT

11-  12- WA feee - e sy

C} Scanned with OKEN Scanner



B.A. SAECIAL HINDI SYLLABUS

Il Year ,Fifth Semester
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A PI State Council ol Higher Education
Semester-wise Revised Syllabus under CBCS, 2020-21

) _ Course Code:
Four-year B "A , (Hons)

Domain Subject COMMERCE
IV Year B A, (Hons) - Semester -V

) o Max Marks: 100
Course 21- ll‘ GL!Q[;IM’L INSURANCE PROCEDURE AND PRACTICE

(Skill Enhancement Course (Elective), 4 Credits)
I' Course Leaming Outcomes

After completing the course. the student shall be able to.

1 : 1an i ;
; linderfiand the Features of General Insurance and Insurance Companies in India
nalyze vanous schemes and policies related to

3 Ch _ General Insurance sector
3 Choose suitable insurance policy under Health, Fire, Motor, and Marin

a e Insurances
Acquire General Insurance Agency skills and administrative skills
5 Apply skill for settiement of claims under various circumstances

Il Syllabus Total 75hrs (Teaching 60, Training10, Others 05 including IE etc.)
Unit-1 Intraduction

General Insurance Corporation Act - General Insurance Companies in India - Areas of

General Insurance- Regulatory Framework of Insurance- IRDA - Objectives -Powers and
Funchons - Role of IRDA- Insurance Advisory Committee.

Unit-1l- Motor Insurance
Motor Vehicles Act 1988 - Requirements for compulsory third party insurance — Policy
Documentation & Premium- Certificate of insurance — Liability without fault - Compensation
on structure formula basis - Hit and Run Accidents.

Unit-111° Fire & Marine Insurance

Kinds of policies — Policy conditions —Documentation- Calculation of premium- Calculation
of Loss- Payment of claims.

Unit-IV: Agriculture Insurance

Types of agnicultural insurances - Crop insurance - Pro

blems of crop insurance - Crop
Insurance Vs Agncultural relief -

Considerations in Crop insurance - Live Stock Insurance
Unt-V. Health & Medical Insurance

Types of Policies-Calculation of Premium- Riders-Com

prehensive Plans-Payment of
Clamms

Il Relerences:

¢ N Mishra, Insurance Principles and Practices, Chand & Co, New Delhi.
M N Mishra, Modern Concepts of Insurance, S.Chand& Co.
P S Paland, Insurance in India, Response Books — Sagar Publications.
C Gopalknshna, Insurance — Principles and Practices, Sterling Publishers Private Ltd
G R Desal, Life Insurance in India, MacMillan India.
. hitps /iwww udai gov.in
. nnps e policybazaar com
Web resources suggested by the Teacher concerned and the College Libranan including
reading matenal

IV Co-Curncular Actvilies .
A Mandatory (Student training by teacher in the related field skills: 10 h

7
vic Louun (/&‘( il
by e o

PARVATHIPURAM
parvathipuram Manyam {Dit)
ANp Colf e (fum

mmthtﬂm-n

- ™
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J"'\NIIHHA LUNIVERSITY
Ilil?i,‘lz'i'.tnl{lili EXAMINATIONS (CDBSE)
. AL COMMERCE: - V SEMESTER
PAPER -VII - GENERAL INSURANCE PROCEDURE AND PRACTICF.

Time: 3 Hours Muax. Marks. 75

. Section A
Answer any Five Questions from the following 5% 5=25
ng

1. Explain abowt General Insurnnee?
\ O
R UFST AN nﬁ_\ﬁﬂ Dy (Todos 2
2. Explain Motor Vehicle Act 19887 o
y ople 1
Aints %S S 1 aee T (£
3. Explain the procedure of calculate insurance premium?
4 é RO 5307 1
5 3t R&wodo  Fheo BED WYy (3 .
\
4. Explain about Marine Insurance?
Q
’,'.Jém@ '_%:'m Ty (SbHo% |
5. What do you mean by Agriculture insurance?
Bbencsd S hmpy (Sevo% ]

6. Explain about Health Insurance?

pihg B s v 93805$0% ?

7. Briefly explain Medical Insurance?

354 L4 Apoud (80506% 7
C}-"' 1
8. [Lxplain about Fire Insurance?

@;1}2 25 850 PP (TWIBLN
!
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Section 1]

_.\Iﬁ“'ﬂ any five questions o ench 11y it
L onge

Sx 10— 50

_.-Pb\-;". I.Lh J' ':.‘:‘.. LS N J - - i -l;\- 4 W oe e ¥ I:‘I
‘—' | ? ;‘q 1 n Y U '-" Y \‘ l'il b3 K J- .(\C.::'I: ‘Fi'\' ;rkl I-_'.'{':'._'l,"'! l":tl.." r;_]l LN AW _'f_: "atll'* . -
F o r' \
: . (Or)
1) Explain about IRDAY
p f —
| RDH N\ )\ & OO A
L l

] f [:-
.'-‘:\ :\ i._("i(_‘u"J_‘:l.f'" F '}‘

10, A) Explain Motor Vehicle Act 1988 and explain Salient features?
139cH) V@I
— \ A - '-: lI_,.-| (»4 '\,‘ " :II a (_:1.} Yy b,
ARIVY I3 B Edp 1 Q &Q ROC - ‘
I

(or)
nes? :
= 430 — SR0B¢

L u I -
e g - P e N A
IO E T af):S:M -vécjo 5 (=24

13) Explain about IRDA Flit and Run Cumpcnsaﬁun Guide li

Wy
t

2\

e
L

i)

[

11. A) What are the Principles of Fire Insurance? .

Q
g —t.45) 7 Do G ¢
@%\ ™~ -.'55“ _':—JPE::)L:'P) 1‘51%‘_‘1 @D
< 1

(On)
=7

- " e ? D
jre and Manne Insurance conditions P R - 2
ok 0w DY gmobse 7Py (&
1

B) Explain various F

B
éa?& oo

« o+ Schemes of Agriculture Insurance? " n
hat are the Major 5¢ ‘33,‘5 mjﬁ S %u) ’.';\TT__E:J g@;\m
|
S

12. AW >
& (BFeo Sldsv%; /pnp BOE (ATPE
=

(On) L,
13 Explain the Risk and features of Crop Insurance:

Ipbo oD a?m".% 5{} Sova eIV w:ﬁéﬁ?g A (S
|

13. A) Expluin Health Insurance and Its Importance and Characleristies? -

g#_’_’.-zg r::'?.:ign @ﬂ?*_‘_sd._{, S0DoSD .32:53 T8 AR (SEod

(Or)
) Explain the Health Insurance Premium Calculator?

s
&‘a‘ffé' ﬁ doe é-l

oo B} o3 QIO Py (0300 )

N‘M " PRINCIPAL

5.V Government Degrée College

LY
bl Gommabe PARVATHIPURAM
C NGO DLy Qag mm&_ Parvalhipuram Manyam (Diet.)
= A h [ = 1
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/ SRIVENKATESWARA GOVERNMENT DEGREE COLLEGE
P PARVATHIPURAM

Four-yoar 1. A
Domain Subject COMMERGE
IV Year B A (Hons) = Semestor — \

Max Marks: 100
Course- 20-B. LIFE INSURANCE WITH PRACTICE

I: Course Leaming Oulcomes

After completing the course, the sludent shall be able to:

1. Understand the Features of Life Insuranc
INsurance companies in India

- Analyze various schemes and policies related to Life
Choose suitable insurance policy for given situation a

- Acquire Insurance Agency skills and other

- Acquire skill of settiement of claims under

.

e, schemes and policies and

Insurance sector

nd respective persons
administrative skills

various circumstances

(3 0 S

Syllabus: Total 75hrs (Teaching 60, Training10, Others 05 including IE elc.)

Unit-l: Features of Life insurance contract
Life Insurance- Features- Advanta
Gratuity Schemes - Group

Superannuation Schemes, Social Security Schemes- Life Insurance
companies in India.

ges - Group Insurance — Group

Unit-ll. Plans of Life Insurance

Types of Plans: Basic - Popular Plans — Term Plans-Whole Life-Endowment-Money Back-
Savings-Retirement-Convertible - Joint Life Policies - Children's Plans - Educational Annuity
Plans - Variable Insurance Plans — Riders

Unit-1ll: Principles of Life Insurance

Utmost Good Faith- Insurable Interest- Medical Examination - Age proof, Special reports -
Premium payment - Lapse and revival — Premium, Surrender Value, Non-Forfeiture Option
- Assignment of Nomination- Loans — Surrenders — Foreclosure.

Unit-1V: Policy Claims

Maturity claims, Survival Benefits, Death Claims, Claim concession - Procedures -

Prablems in claim selilement - Consumer Protection Act relating to life insurance and
insurance claims.

Unit-V: Regulatory Framework and Middlemen

Role of IRDAI & other Agencies - Regulatory Framework - Mediators in Life Insurance —
Agency services — Development Officers and other Officials.

f ____'_____.—-—'_-
[ - L._.-P'
~" PRINCIPAL e
‘ Gmw:mment Degred Lisag,
5 N O ARVATHIPURAM

C D ot GU Pr‘ h) parvathipuram Manyait i

(5.0 ommere )
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ANDHRA UINIVERS Iy

WAL DEGREY EXAMINATIONY

WAL COMMERCY:

(CHSE)
PAPLER -vy

V SEMESTIER

LAY, INSURANCE Wirn PRACTICE
Time: 3 Nours

Max, Marks, 75
. Section A
Answer any Five Questions from the following

SX5=25
Explain the Uit insurance features?

ARé r:*fs.*‘:n O ST Woc9 (inehod, ?

e

2. Explain the dilferent ype

hp &

s ol life insurance plans?

DS W LTS WO (oo )
|
Explain money back policy?

8 e pods ~p029

4. Explain Surrender value?

[PY]
.

(0%

Sowsw 80 Apod (@wsn ?

3. Procedure for claims by death — give explain?

QB0 TYE %_&w - BNodE

6. Role of IRDIA — Explain? &
IRDIS F9E D wwdy 3090% )

7. Explain about Premium?

Lé} 00 '5\:?0_‘313 @_‘b;bo%?

&. Explain about Group of Superannuation schemes?

£5% §30 D3 Sdn LETR AW | (e0cs ?
/
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. Seetion
Answer any five questions from cach Unit one Il

_ Sx10-50
9, "\] What is the meaning of life | mxmunu.* and explain the features?
dg'ﬂ._‘;:l @\\' |-..\ll,‘qw\‘ ‘? "}llt-'-t.i f_.) 'j f\‘-"l") l (ﬁ' ‘f\-‘-/‘)/ﬂ?

(Or)
B) Briclly L\N.m\ about the develapment of life insurance companics in India?

lE:‘ ‘ y = o
‘lgf ﬁr‘*f‘t"( VDS crgnn'i‘a“n ’:-.:-,9,‘-:'_1;5::) @7&)@%9 (D%
| ! -

10 A) Explain about diflerent types of life insurance plans?

A s
SEESFSES £ 98 :rlﬂdru '&.?xﬂfﬁ:a_% &0t ?
(or)

B) Explain ahnutjnint life polices and educational annuity planes?

- O-
53 2 $9g ‘:rio)aiﬂ e..\.,%.s‘é) 20005 8_1/(';3?’;‘%}' ,!SE‘?J&*_?’J(:M@

11. A) Explain about principles of life insurance?
(%
/532,98 7 e$0% !
£t Ddn WFP 7 C
(Or)
B) Briefly r:xplam about basic terms of life insurance?

Loz Aar X0 FuR Doy w7) FESS”

IZ..MBricl'lycxplainnbnutp-o!ic%g!nims? P 3.n
£83 Ao don Bl WB) (FedeL

(Or)
12y Explain about Procedure - Iéq:-hlcms in claim settlement?

- 2 - -
£s2 B FOH é-;)_gb RU085 300> LW A, arecend
13 A) Briefly explain about Role of IRDAI?
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B) Functions of Development otlicers and other oMcinls of life Insurance company?
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Max. Marks: 100
Course 6A: Social Demography
(Skill Enhancement Course (Elective), 04 Credits)

L. Learning Out Comes:

Students at the successful completion of the course will be able to;

» To enlighten the students about origin and development of demography
» Gains the knowledge about the demographic population data

» Student will be able to understand Population theorics,

Causes and Consequences of rapid population growth and Population
Education

1L Syllabus: (Hours: Teaching: 60, Training: 10, Others incl. Internals: 03)
Unit-1
Demography: Definition, Nature and Scope; relationship between Demography and other
social sciences

Unit-11
Sources of Demographic Data: Population Census, Vital Registration, National Sample
Survey, Size, Composition and Distiibution of population in India

Unit-111
Population Theories: Malthus theory, Theory of Demographic transition Theory, Theory of
Optimum Population Theory

Upit-IV

Components of Population Growth: Age and Sex Composition, Fenility, Mortality and
Migration

Unijt-V .
Causes and Consequences of Rapid population Growth in India; Papulation Education ,
family planning und fumily wellure

I, References .
1. Ashes Bosc- Demographic Diversity of India, Delhi, I1.R. PPublishing Corporation

(1991)
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ANDHRA UNIVERSITY

B.A, DEGREE EXAMINATIONS (CDSFE)
M B.A. - SOCIoLoOGY-

V Semester
Paper — v

= SCCIAL DEMOGRAPHY

Max Marks ; 75

ne: 3 Mours

_ section — A
swer any Six questions from the following Ten Questions 6 X
‘ 5=30

1. Demography Population studies

A e & &%) ey

2. Vital Registration

ok [ 0ap SO A &)

3. Modern Cities
®E 85 42gvep

&. Crude Birth rate
)
WE SO -gaw

5. Unexpected Migration
6. RITHAM
20 S0 T S«

7. Population Education
D Pap osé)(
8. Population Census
5P B e
S. Family Control
EJ&L@HM S o o

10. Population Classification
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; Section -y
Answer any Thrl:c: Questions from the

' following six Questions,

P 35( 15"'45

1
1.Explain the nature and scope of the Soclal Demography?
- | apny

(» -
NIRRT DI AP 5T f e o
Y B Zo S8 D OF, WS NS BABoT~Gy 0

12.Explain the Relationship between Demography and other Social Studies?
RN Nl m RS ol Aedy S b a:st’u_/ R R0 5
) @%&)(\
13.Write about Malthus

C{m%%

Population theory

pE AN 9
Y {adafﬁp_%myzspi.
14.Define migration and Explain different kind of Migration?

SO D EIm BN SDEE crer 508 09 20 DD Rl 29
15.What is the importance roll of family control in the welfare of family in India?

‘3-@15 ég:{évué Som 2050 ’.'-'-.rc:tc-}-"_] JoSaed Eréw o Sﬁ)aéq ébh{w,ﬁ 'J

16.What are the different kinds of Basements of Population DATAS?
WP EERo L S1 Bl SBE E0BS dovor S G819

@/ ) genlese oo ? |

5 ,__-—-"'""‘ taY
| m "
& i H“"mw;r“mw ( {H“T /n ,50»:1{?}‘1

Parvethlpuram Manyam (Dist )
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(Template for cach conrse, for Model only)

Semester-Wise Revised Syllabus under CRCS, 2020-21
_ Course Code:
227 b Yoear LA
Domain Subject: SOCIOLOGY
7,/7-41' Year B.A. -Semester-V

L

Max. Marks: 100
Course 7A: Social Change in Modern India

(Skill Enhancement Course (Elective), 04 Credits)

V1. Learning Out Comes:

Students at the successful completion of the course will be able to;
1. Gain the expertise in trends of Social Change in modern India

2. To create awareness about the concept of through development Programmes
3. Knows the impact of British rules on social change

VIL

Syllabus: (Hours: Teaching: 60, Training: 10, Others incl. Internals: 05)
Unit-1

Social Change: Meaning Definition and forms of Social Change: Factors of Social Change;

Theories of Social Change (Evolutionary theory, Linear theory, Cyclical theories)

UNIT-11

Social Change in Contemporary India: Sanskritization, Weslemnization, Modernization

and Secularization

Unit-11
Development: Concept of Development: Social and Economical Development; Human

Development, Indicators of Human Development; Sustainable Development

Unit-1V:
Development Progrummes in India: Development Programmes in India- Five Year Plans;

Achievements and Obstacles in the implementation of Five Year Plans

Unir-V:
Spcial Structure and Development: Structure as a fucilltor, Initiator: Development and

Socio-cconomic Dispurities, Gender und Development

CE Scanned with OKEN Scanner



{/ ANDHRA UNIVERSITY

BA DEGRIT TXAMINATIONS (CNnsr)
I B.A, - SOCIOLOGY-- V Semester

Paper — VIl — SOCIAL CHANGE IN MODERN INDIA

Time: 3 Hours Max Marks : 7%

aectlon = A

Answer any Six questions from the following Ten Questions. 6X5=30

1. Social Change
RrSnoes ap o)

2. Modernization

& & mcéﬁwa .

3. Sustainable development

{rﬁ-?%?i) @w%%-

4. Dalit movement
égﬂfjég S

5. Land reforms
Q,S.J 7] c,?;&mw

6. Women Welfare
sob» 1o 3 080 -

7. Abolition SATI
r o57 S,Séﬁo '
: Heeltt

8. Importance oi Programmes
Gt 5 o Hhoe @ THE |

9. Human Development

Sn&S 6w B - L

10.LInear Theory e
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section B
- L &
pswer any Three questions from the followlng Six Questions. A% G = AD

11, Explain the Indicators of Human Development

)

5 LA -u
/:JJ“ ']ﬂl-{ ( 243 (et q!'?-;' ! :

L ¥ -r\ )
oS 3 (99 §HBD @D W
' e/

12. Discuss the factors for attracting social change

1S § Sty L 56 9N ® PO, a'}lhh??

13. Discuss the consequences of Globalization In Indian Society?

@’5&0*3 §6m 50 W el o8 pérod 4 % 8o fre0 STo02L3

14.Write the Constitutional safe guards for welfare of the women?

Sk éﬁraﬁ} ra0? (L ook &8 4f 00 ey

15. Write the impacts of movements Peasant movement In India

s @bl DA kath B EE S &N ) 63e) 5

16. Define Social Reforms movements and Explain role of “BRAHMA and ARYA

SAMAJ“?
4565 20 W8 é,)fﬁnwéﬁ'w ) @é},}cﬁg} AL LN
D) b By

C

GON”; }‘U:}I,':ﬂ

S. V. Govemment Deqree College
PARVATHIPLIRAM Z’, ( mb
Parathiziram Manyam olet)
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Seme
SOy s .
¢ Reviee) SyYHabos under Crves, 2020.21

S Four-yenr 11,A
(1O Subject: SOCIAL WORK
f,_r'/_l'-‘r‘ Yenr LA -Semester-V

Course s: (?.()‘IJNSI-!LI.IN(.' SKILLS IN SOCIAL WORK
(Skill Enhancement Course, 04 Credits)

1. Leaming Outcomes:
Students at the successful completion of the course will be able to ;

1. l._lndr_:rstanding the need, scope and concepts of counseling in social work.
2. Various sources of counseling skills in social work to be identified.
3. Comprehend various factors of social work.
4. Leaming counseling skills effectively.
5. At dcepf:r level of learning, one can understand the techniques and approaches for
counseling and practice.
1L Syllabus:(Hours: Teaching:60, Training:10, Others incl. unit tests: 05)
Unit: 1

Introduction to counselling skills in social work
Meaning, definition, principles and goals of counselling. Preventive, crisis, facilitative and

developmental concepts of counselling.

Unit: 2
Counselling process in social work
Problem exploration and classification, dynamic self —understanding, developing a new

perspective, values and ethics in counselling.

Unit: 3
Practice of counselling in different settings ‘ .
Practice of counselling in family counselling centers, family courts, counselling bureau.

Unit: 4
Counselling techniques in social work
Initiating contact, intake, establishing, structure,

responding, rating and interpretation.

behaviour, interaction, observation,

Unit: 5
Approaches for counselling in
Psycho-analytical theory, rationa

therapy.

soclal work

l-emotive therapy, help and self-help, marital and family
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ANDHRA UNIVERSITY

B.A. DEGREL EKAM!N!'\TIDNS (CDOSE)
1l B.A. - SOCIAL WORK — V Semester

Paper — v| — COUNSELLING SKILLS IN SOCIAL WORK

Time: 3 Hours Max Marks : 75

Section — A
Answer any Six questions from the following Ten Questions. 6X5=30

1. Definition of Social Work?

im0 %3 Saf50.
2. Goals of Counselling?
by
39)8 ag. QJS}{‘D .
3. Classification of Problems?
s Fa .
4. Family Courts?
A "
406w o) ;% eSo 73‘?,‘-@
5. Behaviour?
G2ES -
6. Help and Self Help?
L& So - P& absw

B e

7. Valuesin Counselling?
?m.&::%ﬂdméw -
8. Rating of Social Work?
hodyb L 5a3n S D Bs -
9. Importance of family in Social Work
Frodpt L 3 SHhwone BOUY B> SaleS
10. Social Work centers?

D2 oy S L fag;m \

e

[int, et

-
al FUCM . -
S s
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swer any Three questions from the followling
al work?

11.Explain the Nature and Scope of counsellitg In hocl

(=) ' . '
'.{?Z?C"C'HTU ﬁ:h*:;,:j,,_rf’ :-f:h:_?‘) -90}\ ":LJJ‘ 7}_‘ ,.;gq{“’ 5522, I Ve e s N N

20D D DOD im0V )

ems are facing in the «nunselling process?

12. Whatare the probl

Z”@\)&o% ST 60X DT 60%) Qé/,(yaa{:?ﬁ ’)'

13.What are the duties and powers of couns:lling bureau?

-SS‘S?D 82‘1 %#;Uégaﬁ’}ofiﬁv@ @ommed DD 4

14.What are the techniquesin social work?

ﬁam‘%ﬁf-ﬁ* é < 0%n Rod) :‘}za?\aaﬁ}__‘%ﬁpq}@ 75

15. Explain the structure and behaviour of thi social work centers?

&
?)mm,ﬁ 2> o B {eﬂﬁ,ﬂa&), &6 8§50 Ao S B, 207

16.Explain the rational emotive theory in Sofal Work®

e cﬂfs "(: Sed ?:;’Ocag.)w% 20§ PS> %%famg)&a‘ba@&ua

*

Aot

| flplhﬂf
. 4 ~ (M /o9\
PAPVIC THP R JRAM L(-I‘)’ uyty /n ;‘”! o/J j

Parsathipeiam taanyam (Disl.)
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SC oSler- ne L T »
mester-wise Revised Syllabus under CBCS, 2020-21

‘ Four-year 3. A
QEC) Subject: SOCIAL WORK
/{/’J'Y Year B.A.-Semester-V

Course 5: SOCIAL WORK PRACTICE WITH DIFFERENTLY-ABLED PERSONS
(Skill Enhancement Course, 04 Credits)

L. Learning Outcomes:

Students at the successful completion of the course will be able to ;

1. Understanding how social work practice is conducted with people with disabilities..
2. Awareness on disability,

3. Develop the ability to observe and analyze social realities among differently-abled.
4. To uudcfstand and promote opportunities to differently abled.
3. To provide education and train differently abled in social work.

1l. Syllabus:(Hours: Teaching:60, Training:10, Others incl. unit tests: 05)

Unit: |

Social work with differently abled persons

Introduction, definition of disability, discrimination over differently abled.

Unit: 2

Types and causcs for disability

Types of disability, causes, magnitude, assessment, impairment and the final impact.

Unit: 3
Needs and problems of differently abled
Physical, mental, reproductive and sexual disability dependence and flattering self esteem.

Unit: 4
Psychological disability
Self thinking, decision making, unconditional thoughts and unparallel behaviour.

Unit: 5
Cure and treatment

Therapy, animal therapy, drama therapy, dance, music and role of a social worker in curing
the differently abled.
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ANDHRA UNIVERS!TY
B.A. DEGREE EXAMINATIONS (CBSE)
Il B.A. - SOCIAL WORK —

V Semester
ser — VIl — SOCIAL WORK PRACTICE WITH DIFFERENTLY ABLED PERSONS
. g Hours Max Marks : 75

| Section — A
ISWer any Six questions from the following Ten Questions.

1. Definition of disability?

@O/f\%_ ff:g}&J, bS():LU.SJ?

6X5=30

2. Discrimination of Differently abled persons?

S § avomp o oQuSQ AL
n’) .

3. Causes for disability?

4, Sexual dtscnmmatmn?

S0t 565k, &5

5. Impact of disability in Society

a5 Saxy @aﬁg ﬂ_ﬁ@m{wé&ag

6. Mental disability
l\
SNELE D {rqlS‘M -
a—
7. Un-paralleled Behaviour?

@5?,&‘( G o ﬁﬂ‘r"'&ro

8. Self confidence in disabled persons?

S8 oD ey GGS(J'GD%j\ﬁnSJ‘

S. Definition of THERAPY?

a}{)b}_ﬁ‘ﬂ‘ém.

10. Music in therapy
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rany Three questions from the following Six Questions 3% 15
. - 45

11. Define disability and explain about it.

G % fc_iro @Srmfcmﬂ. 2199 Rrdy .&égagsa;‘)

12.Describe about physical, mental conditions of disabled persons.

S5 ot BT BT, 5425 ©0% o A984551

13.Explain about kinds in disabilities?
‘
(oA éé‘v SR oS8 6580

14.Explain about the self-confidence of disable persons.

D 50 4902 05, GE)dF) ©5> A2E S5BS 5.9

15.What is the role of drama therapy and music therapy and Cure and
treatment in disable persons.

Borad Spohe Tl af § PSS B 3724 FoS0 Doy
WY o) S Bep 99

16.Explain the role of Social Worker in curing disabilities.

8§ O {59 Se» 6oy 3205 T\ € S0 S0 Bepiag

legt

V. m%wvv C:}qﬂ;f U "’EL“-T‘R' ﬂf’)

PARNE THIF LIRAM _
Parvaliujwsn wianyam (Dict) j“(/eu]bi /n
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s Semoester -V

Fﬁ.\:l‘t" }:.-L
‘ ial R -
- C‘f-L‘!' industrial Relations and Trade Unions
\-«{LF
. "
UNIT-I: Indusinal Relations — Concept, Scope, determinants and importance
_\111,,..0;.“.1,',:5 o Industrial Relations Peyvehological Approach, Sociological

Approach, Human  Relations  Approach,  Gandhian Approach,  Systems
Approach and Marsian  Approach. Fvaluation and Growth of Industrial
Relations lndia. - Dunlop model of Industrial relations.

UNIT -11: Trade Unions — Concept and functions ol Irade Unions, Types and

Qrructure of Trade Unions. Trade Union Movement in India, Problems of Trade
Unions. Employer Organizations - Origin and Growth in India. The three

codes-Indian Labour conference

UNLIT=111: Employee grievances — Concepl and Nature of Grievances, Causes

¢ of grievances, Model grievance redressal procedure, Grievances and Industrial

: Relations. Negotiation, Collective Bargaining: procedure, strategics, lactics
. Tripartite and national/ industry level

= drafiine a collective (CB) agreement

2 certlements(National joint councils for coal and steel industry).
s -
£ gNIT-1V: Industrial Disputes — Meaning and concept. Methods ot Seutlement

of Industria! Disputes — Mediation and Conciliation, arbitration, adjndication.

1LO ~ Impact of 11.O on the Indian labeur scene.

h.—'“-‘

M B o 12
= [~

8 gy A
.

v.q,: -l._-l- o
"!I-. Y

Ll

£ ZUNIT-V: Discipline - Meaning, Concept, and Significance. Factors promoting

£ Biscipline, Aspects of discipline -

|,4# 3

positive discipline, preventive discipline. Mc
dure for disciplinary action (Principles of

m:’a ooyt
*.-;':"_ffﬂ,}ggonn Hot stove rule.  Proce
Y2 ptural Justice). -

" g S

e
, N Mawatin
B e AT

G Scanned with OKEN Scanner



Se Mo\ oY

—_— =

aper = Caleulatione .o o
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(Mleetivey

Unit = 1. Pay roll Administration

and attendance management-\;
Structure and calculations — B

asic pay - Dearness AMlowance -

pe and pay
O tivec - \AS i .
Incentives - \W ape Incentive cnlculatmns, Soltware p;]ckgﬂ,_,

Fringe Benefits,

and online service for.
Unit -1I: Wage Caleul

ations in soflware and other sectors, Statutory deduciions -
Pay disbursement obligations under Payment of wages Act-1936, Minimurm Vages
act 1848,

_ M
Unit — 7. Bonus rules - Computation of gross profi
amount — eligibility — Payment of minimum and maximum bonus — deductions,
cemputation of number of working'days, set on ang stt off

t, available Surplus - allocable

Unit —: . Workmens' compensation: eligibi

lity- amount of compensation -
calculation of compensation— returns as to compensation (Sec-16), Gratuity:
tligibility and benefits —

Continuous Service, Quantum of gratuity Determination
of amount of gratuity. o

Unit —V:Employee State Insurance — eligibility ~calculation of contributions and
benefits: Employees,

Employer, method of payment, Benefits. Calculation of
Provident Fund Contributions and Benefits: Eligibility,
>

contributions, Employees
Pencion Scheme, Family Benefit fund, Employees Deposit Linked Insurance
Scheme(EDLI) T

[ Text books:

1

Sarma, A.M., Aspects oflabour Welfare and Social Security, Himalaya
Publishing House, Mumbai.

Padhi, P.K,, Labour and Industrial laws, Prentice-Hall of India.
., 0u%3, .Sarma A.M. Understandin

g Wage System in India, Himalaya Publishing
e 'Hnuse, Mumbai. '
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PROGRAM : B.A. HISTORY (CBCS) MODEL QUESTION PAPER & PATTERN

Time : 3 Hours Max.Marks : 75 Marks

Semester =V
Course 7B : Tourism Guidance and Operating Skills
SECTION — A (5 x 5 marks = 25 Marks)

Answer any FIVE questions.
Each question carries 5 marks

1.
7
3.
4.
5.
6.
7.
8.
SECTION — B (5 x 10 = 50 marks)
Answer ALL the questions.
Each question carries 10 marks.
UNIT -1
9 (a)
Or

(b)
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10.

11,

13,

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

UNIT =11

Or

UNIT -1l

Or

UNIT -1V

Or

UNIT-V

Or
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PROGRAM : B.A. HISTORY (CBCS) MODEL QUESTION PAPER & PATTERN
Time : 3 Hours

Max.Marks : 75 Marks

Semester -V
Course 6B : Tourism and Hospitality Services

SECTION - A (5 x 5 marks = 25 Marks)

Answer any FIVE questions.
Each question carries 5 marks

1.
2.
3,
4,
5.
6.
7.
8.
SECTION-B(5x10=50 marks)
Answer ALL the questions.
Each question carries 10 marks.
UNIT =1
9 (a)
Or

(b)
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UNIT -1

10. (a)
Or
(b)
UNIT - 11l
11.  (a)
Or
(b) '
UNIT-IV
12. (a)
Or
(b)
UNIT-V
13. (a)
Or
{b)
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ANDHRA UNIVERSITY
B.A DEGREE COURSE IN IRPM
(Industrial Relations and Personnel Management)
V SEMESTER
SEMESTER SYSTEM WITH CBCS
(Effective from the Academic Year 2020-21)

SYLLABUS
Semester V= Core V — IRPM -V

SOCIAL SECURITY AND LABOUR WELFARE

Objective: to enlighten the students with the Concepts of social security and the
significance of labour welfare,

UNIT -1

Concepts of Social Security - The Beveridge R

eport - Social Security in US.A., UK. and
India — Comparative practices - The ILO measures on Social Security.
UNIT-I1

Constitutional Perspectives- Fundamenta] Rights and Direc
relating to Social Security and Labour Welfare-

tive Principles of State Policy
Second N

Social Insurance and Social Assistance -
ational Commission on Labour in

India pertaining to Social Security-
Unemployment Insurance - Old Age Pension - Social Securi
UNIT-II1

ty to Unorganized sector.

The Employees Compensation Act, 1923 - The Em

ployees' State Insurance Act, 1948 - The
Maternity Benefit Act, 196]

= Health, Safety and Welfare Provisions under the Factories Act,
1948 - The Contract Labour (Abolition and Repulation) Act,
UNIT-1V

The Child Labour (Prohibition & Regulation) Act, 1986 - The Children (Pledging of Labour)
Act, 1933 . The Paymem of Grawity Act, 1972.
Miscellaneous Provisions Act,

The Employees' Provident Fund &

1952-the  Inter-State Migrant Workmen (regulations of
Conditions of Service) Act, 1976
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Reference Books:

L. Srivastava S.C. : Treaties on Social Security and Labour Laws,
Eastern Book Company, Lucknow.

2. Jiwitesh Kumar Singh: Labour Economics, Deep and Deep
Publications, New Delhi,

3. Y.J. Rao : Factories Laws in A.P.,Asia Law House.,Hyderabad.

4. K.D.Srivastava : Workmen's Compensation Act, EBC,Lucknow.

5. Mishra S.N. : Labour and Industrial Laws,

Central Law
Publications, Allahabad.

6. Dr. Goswami Y.G. : Labour and Industrial Laws, Central Law
Agency, Allahabad.
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SEMESTER SYSTEM WITH CBCS
(Effective from the academic year 2020-2021)

BA -V Semester
IRPM Model Question Paper

Subject : IRPM

Time : 3 Hrs Max. Marks : 75
PART-A

SOCIAL SECURITY AND LABOUR WELFARE

Answer any Five Questions 5x5=25

Social Security.

The Beveridge Report.
Fundamental Rights.
Social Insurance.
Safety and Welfare.
Contract Labour.
Provident Fund.
Migrant Workmen.

o1 on L B

Part-B

Answer the following questions 5x10=50

9. What are the Social Security in U.S.A., U.K. and India Comparative practices.
Or

What are the measures taken by ILO in the area of social security.
Discuss the Directive Principles of State Policy relating to Social Security.
Or

Examine the current condition of Social Security in Unorganized sector.

Write notes on The Employees' State Insurance Act, 1948.
Or

10.

11.

What are the various provisions of Contract Labour (Abolition and Regulation) Act.
12. Explain the proposition of Health, Safety and Wellare provisions under the Factories

Act, 1948.

Or

What are the various provisions of Contract Labour (Abolition and Regulation) Act. i
13. What are the important aspects of The Child Labour (Prohibition & Regulation) Act,

1986.

Or

Hlustrate the provisions of The Employees' Provident Fund & Miscellaneous
Provisions Act,
L L L]

ol
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ACHARYA NAGARJUNA UNIVERSITY

THIRD YEAR B A - SEMESTER-V SKILL CNHANCEMENT CORE-7

ELECTIVE -3: GANDHIAN PHILOSOPHY

SYLLABUS
Unit-1: 10 Hours

Gandhi as a Philosopher i Gandhian World-view i Comprehensive Theory of Life A
Pmmlnenl Inlluences on Gandhiis Thought

Unit-2: 15 Hours
Gandhils Life history and his ideas / Evolution of Gandhian Thought

Gandhiis Concepts of Truth, Knowledge and Love - Interconnectedness of the Ideas

Unit-3: 20 Hours
Gandhils 1dea of Self-rule: Personal and Social Leve! - Swaraj and Satyagraha
Theory of Ahimsa and Freedom Movement

Parallelism of Reformation and Strupgle i Gandhiis Theary of Social Action

Unit-4: 15 Hours

Anarchism as a Political Thcor:y i Withering Away of Governance Cooperation
amung self-controlled Individuals - Trusteeship and Good Governance of Society
; S-ud?_ll_Developmenl anrj Hum_ar! P_m-gre'ss - Sarvodaya and Gramswaraj

Un‘it_-:S: 15 Hours

Cunﬁept of Means and Ends /i Mnralhv(a:s Essential Human Nature - Mara)
foundations of Good Life

Identity of Morality and Religion A Ram as Human Ideal A Ra mrajya as Humane
Society

Readings:

Bhikhu Parakh, - Gandhils Political Phitosophy

Judith Brown i Gandhi: Prisoner of Hope

D.M Dalta - Philosophy of Mahatma Gandh
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Andhra University: Visakhapatnam
Third Year B.A, PHILOSOPHY - Semester-V
Applicd Ethics - Model Question Paper

Lection <A

Anvwer any five of the Following 5X5=25
& g0 206" D o2 ANy uET B rabed

1 CRaratterntxs of Elhics RO vy o Tras
T Corpotate Sovial Responsitnlity .;ré.-':ro Rot! FOras oo
1 Gooa Governanie Juow addrod
4 Retgrus Value SO ool SLudel
S Glabat Warming Rod ooy
= Weilare Stale Rafn Traie
THump ray ‘-irt"{q
& Charaka PinTa S o]
Section-B
Answer any five of the Following Choose one from each UniL 5X10=50

o o8 26 D o phyuET BT W Tabed

1. A] Discuis the Nature and Scope of Ethics?
59 TR rSAD oAy LA0T Ard, B0 edeld (OR)

8} Wwrae aboul need of ELhic In Bulingss
oo b el virod' B0 vige ag) wdRoRy Ardy oraod

2 A} Explain the Impoertance of #rolessional ELhics In various arcas? (OR)
=55 cor D9 B dig), Frannidds S30eHAY

2) Discuss the Doctor — Patieat relationshup
Eﬁ’g"% Bad Ao ,..uucn*.::'l ”"c‘.} mau.aan

3. A} Yirte about wellare state and its lmponancg (on]
Doy orulp WSy FABAON ﬂ!ba o'a;'pné.,
8) Wnte an essay on Human rights :
..r:a:: o p Ll TR orabod
& A} Ej.p!:m 1o causes 1n the plobal worming [{OR)
Aud ooy o BoT e D500
B) Poie of Einics in Public Poficy making |
Ledress i G.T'.Jﬁvjﬁé' ba vy rd DHGOIPAY
5. A) Wirite an easy on CONSUME! riuhu (OR)
andlrforts alug), Ty P bl i rabol
B) Explain the Religious and Suctal Values,

A0 A0y Sowd dlE) DoV 0y D0

— —S———SSSES
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Andhra University - Visakhapatnam
Third Year B.A- Semester V Skill Enhancement
Elective 3: Gandhian Philosophy Model Paper

Section-A

I. Answer any five of the following:
& 808 IS’ D Deh P LEJ VArETDo Tradod

1.Values ek
2.Truth mdﬁo

3. Freedom RS

4. Sarvodaya ""’55‘5““

5. Religion Sodo

6. Justice Frjado

7. Ramarajya Tm?aﬁ"

8. Social Development Arodns wdDQ

Il. Answer any five of the following choosing one from each unit:
& 206 I+OS" RO CrIS H00d 8 HF) A W) FA D 2 P © ET AT oo

9.

10

11.

12.

13.

a)Write an essay on Gandhian world view (or)
o fﬂ.ﬁ.}gﬁ 'Q:JO'L'-'} ﬁ;gbﬁ'nl ﬁfﬂa DABotol

b) Write an essay on Life and Teaching of Gandhi
rod cog), 2D83w D DSocec

a) Explain the importance of Satyagraha
dgofiro ADE), FB0PFO HB0D dboEcod

(or)

b) Explain the concept of Ahimsa in Freedom movement.

T et elrod g, TB0pgaR Dddotod

5x5=25

5X10 =50

a) Explain the Gandhi’s role in belt the freedom movement in India (or)
20 GAER0 Doy med’ Mo clng) FG (10 w8 Tjve Trabed
b) Need and importance of morals in human life according to Gandhi
Aras 20008’ IS0 L), VHVEIW oL FdwpjB mod Mo

[ _,s;]m*.'.}_lumfebcﬂ dudol

a) Write an essay an concept of Gandhis Trusteeship

ol Mo ClNE|, GO EBI0Y ::cgodo droa 2.8 oryo oraboed

b) Explain the Gandhian concept of Grama Swaraj

(or)

o MO dluE) ey RLDre) PO X0y D0odas

a) How moral foundation to helptul to the good life

(or)

2uol) DDA S08 1LY 6 D DN Horaicdes rod ud'3d vARo0D

obabdaved oboldalud

b) According to Gandhi how the SriRama’s life is helptul to human society,
YoranD 2000 A0S RAre VoIS D Doem SaEDdves mod md Dd8edd

832 obabdabec
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