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E-COMMERCE
Time: Three Hours - § : Max Marks: 75
SECTION - A (5X5=25 Marks)

Answer any five questions of the following,

1. Navigating WWW.

2. EDI

3. Traditional Payment System

4 Typesiof Electronic Commerce
5. Models of B2B

6. Advantages of Z-Commerce

7. Components of CRM

8. HTML Structure

50
SECTION --B (5X10=WMarks)
Answer the following guiestions,

9. (a) Explain elec&_‘oﬁic logistics and its Implementation in business houses.
' or-
(b) Explain elecironjc data interchange.

10. (a) Deﬁne E-Commerce. What ; i3 the role of online shopping?
| or
(b) Explaln three models of electronic market,

11. (a) Explain the Preparations required to publish on the web.
or
(b) Explain adding i images and design forms in ETML and its uses,

12. (a) Explain CRM Architecture procesg,

or
(b) Write about E-CRM applications,

13. (a) Explain in details steps in electronic paymer:t.
or
(b) Write in detaije about Cryptography and hacker.,



