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. ANDHRA UNIVERSITY

Telegrams: UNIVERSITY "
Telephone: 284 4000

Ferr 0891-2755324

All Official letters,
packages etc, should be
addressed to the Registrar
by designation and not by
name.

Visakhapatnam,

Dt: 11-10-2021

Ro. T 1{1}/U.G. Courses/M )P/B.A. (HRM) & B.A. (Commerce/2021

i

© o VLE REGISTRAY.

To
Dr. Ch. Chalapaihi Rao,
Principal,
S.V. Degree College (Aided),
. Parvatipuram, '
Vizianagaram.

ST,
Sub: Approval of Model Question Papers - Reg.
Ref: Letter «ated 14-09-2021 along with Model Question Papers,
LI
- * %k

With refererce to the above,

I am by direction to inform you that the
hmice Based Crecit System, U.G.- Co

urses (w.e.f. 2020-2021) Model Question
fapers of B.A. (HRM) General Management, Leader Ship & Organisational

Behavior and  B.A, '(Commerce) Busziness Organisation and Management First
Yearj;_II-‘Semeste,rs have been approvea.

-~ Hence, I request to arrange to circulate the same among the Teaching Staff
and Students concerned and placed in A.U. website.

Yours faithfully,

Vo Whaer

(K. UMA MAHESWARI)
DEPUTY REGISTRAR (ACADEMIC)

Copies tc:
1. The Dean of Acad=mic Affairs, A.U., VSF,

The Dean, U.G. & P.G, Professional Courses, A.U., Vsp.
The Dean, CDC, A.U., Vsp.

The Dean, Conficential, AU, Vsp.
All Principals, A.U. Affiliated Colleges Offered in U.G. courses.
The Controller of Examinations, A.U., Vsp.

The Superintendsnt S.I Section for taking necessary further action.
The Secretary to V.C., Rector Tahle, P.A. to Registrar, A.U., Vsp.
The Director, Computer Centre, AU, Vsp. '
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£ ‘f‘lz"i, 11:41 AM Grnail - 8.V Degree College{463), Parvathipuram - Submissior: of B.A. HRM Syllabus & model paper for ['Year - I} Semeéster -reg

!

r ¥ E ;I f Lagal Sectior, Andhra University, A.P. <supdtd041@gmail.com>

8.V Csgiree Coiege(4635, Parvathipuram ~ - Submission of B.A. HRM Syllabus &

model pape; for | Year -l Semester -req -reg
1 messags

principal svde <pificipal. svdc@gn“all cony> Tue, Sep 14, 2021 at 5:26 PM
To supdt4041@gmall com

Respacted sir ‘ !

Pleasa downicad the following atiachments, which contains the syllabus and model paper of B.A.-HRM in group
gombination B... {Economics, HRM, Sociology) for | Year - |l semesier.

Thanking you sir,
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5 AM 8.V Degree College(z}§3}. Parvathipuram - Submission of B.A. HRM Syllabus & model paper for | Year - Il Semester eq -feg - 5...

)
Sri Venkateswara Degree College (AIDED)
{Affiliated to Andhra University, Visakhapatnam)
Parvathipuram, Vizianagaram District.

Date: 14-09.

From:
Dr. Ch, Chalapathi Rao, MA_, Ph.D.
Principal.

To

The Registrar,
Andhra University,
Visakhapatnam.

Respected sir,
Sub: S.V. Degree College (463), Parvathipuram — Submission of request for af
of B.A (HRM) for Il Semester and Question paper model — Req -reg.

v
i s;ubmit 4 few lines for your kind consideration and necessary action

Our college established in 1975 and it is runninig with good academic guidelis
the support of Andhra University cooperation. B A. HRM subject was introduced in the pl
IRPM. This iz only HRM group combination in the state. The Higher Education Council o
had net given the syllabus. As the CBCS pattern the syllabus of B A. HRM was not framed |
higher authority.

Ins this regard B.A. HRM syllabus for T Year — [T Semester has been framed |
staff and the same teach to students for year 2020-21 if you give us approval.

Hence, 1 request your pood self to approval of B.A. HRM syllabus and |
Question Paper, which is framed by our staff for the year 2020-21. Herewith we are subn
the syllabus and model paper of B.A. {HRM} (I Year - Il semester) for your kind perus
favorable approval. For which act of favorableness we shall be thankful to you sir forever,

Tuanking you sir,
Yours faithfully,

(CH. CHALAPATHI R/
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B. A« HUMAN RESQURCE MANAGE MENT CH@V)?_

{l SEMESTER

GENERAL MANEGEMENT, LEADERSHIP & ORGANISATIONAL
BEHAVIOUR

UNIT-I: Nature ofBusiness: Survival and development, economic, cycles,
optimum firm- Management: Definii‘on, Management functiéns-Natiire, Role &
Principles of Manzgement, Approaches In managing people and organizational
resources, Scientific Management,  Behavioral approach, Human relations
appraasi and Hawtaorne experiments,

UNiT-iI: Functisns “of manager, Management & ._Society,, challenges of
managemnent, methodology for Corporatc 3czial Responsibility and ethics-
International Management and Multinational corporations, Strategic HRM.

-

UNIT-11L: Process-of Management: Planning, organizing, directing and controlling
and quality-Planning:MBO, Decision making, Strategic planning. Nature,
Enterpreneuring anc Reengineering,

ot

UNIT-1V:Organizational Behaviour: Naitre and type of organizations- OB;
Definition, Nature and Scope ~ Fundamental concepts of organizational Behaviour
~ Elements of Oiganizational Behaviour, Organizational change, organizational
cuiture as a management model~Organizational effectiveness.

UNIT-V;

Text Books: Dirsction: Motivation Theories, Communication & Leadership,
Studies of Leadeiship, Leadership development emotional intelligence, Kolb's



| N:)

leatning styles &f feaders, Thomas kilman’s conflict resolution. ~Mayer and

Briggs Type fhd_icatbz‘fMc"C'Iel!anElziclﬁ_eVeiil'eflt motivation.

1. T. Ramasamy “Principles  of management” - Himalaya Publishing house,
Mumbai,” ' o

2. Aswathappa.k,"Orgénizationai Behaviour, Himalaya Publishing Co., Pt
Ltd., Mumbai, ' ‘

3. Link for _kil—man’s:http://www.kiimaﬁndiagnostics.com/ovel-view-thoanas;r
kilmanmconﬂict-mode-instfument-tl(i

4. Link for MBTI: https://cn.wikipedia.'o|'g/wikifM_vers%E2%80?"093I!riggs__Type_indic:uor
httns://mvw.cma.com/m'oducts/mbti/index.aspx

5. Link:Kolb’s:

s

h‘ttps://en.wikip-edia.org/wi ki/I.,earning_styles#Da vid__Kolb.27s__model

httn://www,simplvnsyclmlo;z'v.org/Ieaming-kolb.htnil

G.htt]ns:[(en. wil;ipedia.org/wiki/ Emoti onal_intelligence

Suggested Readings: .

Education (Para,1)," -

2. Harold Koontz and Cyril O’Donneli: Principles of management, Taty Mc
Graw, Delhi. ) S A

3. Stoner, Jam.es ALL., Freeman “Managenmm”, Pearson Education,

4. Robbins, Stephen, “O.rgalji?'htiona! Behavior™, Pearson Education, Pyvy Lid,,
New Delhi, '

1. Samuel.C; Cereto& ST Céreto: “Modern Managemew®. 12 gy Pearson
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