


TOURISM GUIDANCE AND OPERATING SKILLS 
The udca behnd this course is to orient the students about the scope of tour 
gudng aN rareer option. This course will help the students to appreciate hetter 

what the profession of tour guiding is all about by giving them a practical 

cXperiencr ot how o practice guiding in real life situations. It will also orient them 
to the nittY gritty's of this prolession. This course also intends to deliver key skills. 

UNIT I 
Tour guiding: Introduction to tour guiding and tour escorting, difference 
between tour guiding and tour escorting, role of a tour guide; Tour guiding in 
India; Characteristics of a tour guide, steps to becoming a tour guide 
Presenting yourself; making sense of cultural differences. 

UNIT - II 

Guiding Techniques: Understanding the dynamics of tour guiding, practical 
tips, mechanics of tour guiding; tools of the trade. 

UNIT - III 
Practical guiding: Guiding at a monument, guiding at a religious site, guiding 
at a museum, guiding on an archaeological site, guiding on a nature walk, 
guiding on a walking tours, guiding on a coach, designing and conducting 

heritage walks. 

UNIT - IV 
Situation Handling: Handling difficult tourists, handling questions, handling emergencies, searching for information, responsible guiding; designing and 
conducting heritage walks. 

UNIT V 
Managing guiding business: How to plan an itinerary, partners in business, setting up a tour guiding business, Code of Conduct for tour guides in India (MoT). 
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